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Phone Services Directory:
https://support.ca.com/irj/portal/anonymous/phpdocs?filePath=0/common/contact.html

TR
https://support.ca.com/irj/portal/anonymous?NavigationTarget=navurl://0907759db30f69648b932020c3c1c526

HAMEE R
https://support.ca.com/irj/portal/anonymous?NavigationTarget=navurl://570606becc90554bc273bba524fe8a7b

CA Support Online:
https://support.ca.com/irj/portal/anonymous

R—% Ty T
https://support.ca.com/irj/portal/anonymous/phpdocs?filePath=0/common/cabetas-programlist.html

CA WHEH —E R
http://www.ca.com/education/

CA —tx;
http://www.ca.com/services/category.aspx?id=5675

Download Center
https://support.ca.com/irj/portal/anonymous?NavigationTarget=navurl://9ddda1746fb80c855e2c58e7def34247

Support By Product or Solution:
https://support.ca.com/irj/portal/anonymous?NavigationTarget=navurl://a16f638e7b7fc95e61b7eefbe0524c6f
CA =—H 7 n—7"

http://causergroups.com/UserGroups/
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LLF®D Web H A 2B HB 2SN

Concord #f, Aprisma % f:, eHealth, SPECTRUM,
netViz, IVize ®% R —NMNIZ2WT:
http://support.concord.com

Wily Technologies @R —RMNZ-2u Tt
http://www.wilytech.com/support/index.html

MDY Products ®¥ 7R —RZ-2OW\WT:
http://www.mdy.com/Services/SUPPORT.aspx

XOsoft OHHR—MMZDOT:
http://www.xosoft.com/support/

Ingres Support ([ZBJ 2\ E B
http://www.ingres.com/support/
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ASIAPAC - 77 /v T 4v7

AP) — 7T T g Dyl

APAR - Authorized Problem Analysis Reports

Drop Support Date - %4 GBIV —RZH L TOYR
— I TICD H

End of Life (EOL) - GBS R—N& TIZ7e5L, BCS 25 1e
AR B LA T F ARSIV IR ET,
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ML IVET

End of Life Date (EOLD) - A IERUCY R —MET &5
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TRl T A A Te At
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