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F2E User Administration Z2t€X ST Rk

T H =TT R 22— ThiE, My Account] (2 [User Administration] % 7 723#F/R&E1T
Wk,

~
Parsonal Profils My Product List My Environment Frofile Attachments User Administration

Site ID: 507235 Name: Emily Enterprise User ID: emily.enterprise@mysite.com

This screan is for requasting accass to be a User Administrater for one or more sites where you are a membar. A Usar Administrate
takes on the responsibility of approving, updating and rewvcking access for usars at a specified site 1D (Tarms of Use). Requests for

access to a site will be routed to the User Administrator instead of to CA. Additional information is provided in the help file accessible
from mast User Administration pages.

site 1D User Admin Request

ACcess Access
507239 Fending
$09258 Mo

. N . . " .:{a.‘.a &I Ieguizes =& o
= Please provide supporting information that will help us process your request: adm ¢ o=

minister this site.

[=>

ZIT A=, o TS YA MIHT 22 —PEHEHEREZ Y 722 P LET, ZOXT7I2i3%
DR TT 7B AMEEZ OV A PR TR TERRIN, 22— PEFREHEROFESLERTEET,
2 — P EHEMERNMLER Y A D [Request Access] Fxv 7Ry 7 A% F 27 L. TFARL Ry
7 ANZHFEHEZ A LET,
Bl) LERINLYA FOBERAKFH I NN D,
(My management requires me to administer the site.)

[Submit] 227V >y 27 L, UZTXFEITNET,

WHTY 72X M &AT I e WAY ~— a—FEROF B

(Customer User Administration
Terms of Use) NFERINFT, WEZ ZHERD L, REWZET 55481F laccept]l 227V » 27 LT
JVEE 2t 6D £ 97,

¥ FOY AR ID O— ABO—VEHEIZGH L TiL. CA Y R— N ZFOERZTEH L ET,
FTO®ITZDOV A b ID O=—PEEEN, U7X ML CTHEREZAME5 L £,
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2.1 My Account — A—)LBXIDERE
A S T7EZX U7X D Submit SNZHEIC, A=V TEMEAZZITRD Z &b TEET,
MWERE CIL, =2 —PEBEEEIA AV TEMZZ TR L ORESNTNET, 2 —FEHREHE
RZFFOV A MEIZ, A— /L TOEMEITINE I NEBIRTE LT,

[My Account] — [Personal Profile] #Bf& £,

Set User Administrator Preferences

Do you want to receive
Site ID email notifications for site
access requests?

509258 ves @ No O
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% 3 E User Administration A=a—

2 —PEHEHERZ > CWDEA, e —T 3 A=2—(C [User Administration] 23#ERr&i
£, DLFIEA =2 —Z2 BB L/ZEE T,

Hame
Support By Product - A lin 1 |
Open a Case - Migw Al

View Cases

Download Center 62 Support By Product

Find Product specific News, Documentation, Release Netes, Downloads, Most Recent
Enowledge Base Articles, and more.

Documentation

Licensin
“ Select a Product page: n r m 2 g

Implementation Projects i
Enter B Product Name here or select from the drap-down ligt, -

User Administration =
Product Specific Support:
Registration Requests - Mainframe 2.0
= C& ERvwnE
* CA aRCservel Backup
* CA ARCserve® D20

* CA ARCserve® RHA (formery CA XOsoft™)

Users and Permissions
Audit Repaorting

User Communities

Tl PRy V| SN I TN N

B A b ~DT 7w AL TV DIEER. Y —/A =0 [Site ID] i CTo— & BEHEIR % £F -
TVWAYA FERBIRL TS Z L 2MERLET,

2 —WPWEEEHERE 7220 A F &R L TV AIREE T, [User Administration] #BHZ 95 &5 &,
UTOTT— A vb—VRFRENET,

HiEmily. log out update profily | '
O (et 507 235 I—— @8 site Profile | My Account | B My Dawnload Cart | Recently Viewed ¥ | Bookmarks
507535 ®
Ragist - AR
+» S09258_¢

. Registration Requests

2 You do not have User Administrator access for this site. To request User Administrator access to
this site, submit a request through My Account - User Administration.

EHEMBREFF> TWVWDHY A b ID IZEFE T 5 L, [User Administration] ~— V03B & |
[Registration Requests] MmNz RS E4,

[User Administration] (2%, [Registration Requests]. [Users and Permissions], [Audit Reporting]

DI OOHEENRH Y F T,
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3.1 Registration Requests

ZOWEMEIZIE, FOYA K ID ORMBELOEGKY 7 = A |~ (Registration Requests) 4 TFHK/R
ENFET, 2= L0V 7= XA IREBIND &, ARSI N2 —HF [Users and
Permissions] BHICFRINE T, HF LY 72X MELT 7 BATE 2L 20 £33, [Audit
Reporting] (Ziték S £,

Registration Requests

Home
male Document
Support By Product
Thig screan cortsing all unprocessed registrat requasts for the selacted site [D. Users, whose requasts sre spproved, will maove ta &
Dpen & Case Uders and ’- SNIGAE Biree
Thoes requests that are r rr‘ﬁ nill P langar be sosaiaible, aill be recorded in the Audd Reaparts ares.
Yiew Cases
Site 1D FOFLIE
Download Conter o]
Docurmentation an - Seiehny Frat Name s = Type your search e o5 ®
Licensing WewiEod Frst Name Lt Hame Emad Agdress Create Oute Sintus Fmguest Type
Tmplementation Projects = Jehn Jone BEA preagmyale com 2T Pynging Erroilmgn
User Administration =]
= Tom Back TOM BLACHSCON Cou ST Pangng agdtgnyl Die addess

Regisiration Requests
Users and Permissans
Audit Reparting
Usar Communities
Compatibilities

Additional Site Access

T ZTT ) ERMEE
LW —H %D T CA Support Online K OVEEL L T\ 5%+ b ID 28T D56
oA ST 7w AMEEFFO =G, BHY A NA~T 7 BAMBIMOY 7 = A FR

Holoms
BHEY A FOMOT L H—T T4 X 2= L —PEHEMHEROY 72X "N H o T2
BE

Registration request Z/LFT 521X, =—H D View/Edit 74 2> %27V v 7 LET,
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[Registration detaill HEENABHVZH, V7 =2 b AT —# 2% 4K (Accepted), 8 (Hold),
H'FRejected) 75BN L £9, Comments HIZATITH L, VI T ARNE~NA—LEEDRIC
FOAAL N EDTTEMNLET,

View Cases

Dovnload Center B Site-ID: 209258
Documentation Request Type: Enroliment
Licensing Status: Panding M
tmalemnentation Prolect Pending__|
mplementation Projects First Hanve: "

User Administration B

Middle Init:

Last Hame: Jones

Phone Number: 995-288-7777
Us

Extension:
Compatibilities
Addit | Site Acce

fhamal st Areess Email Address: john.jones@&mysite.com

Subscriptions

User Comments: UAT test usar
Contact and Resources [

Create Date: 04/27/2000

Commen sz

fied by on 04,27 /2010

[Savel 227V v 27 LET,

Accept — EEYV A h~DT 7R U7 TR NEAR L, =2—HIZ noreply A—/V (ZEHEND
DRFNRTEIRNA—V) ZRELET, (FAY MICANRDL2HETZOa A R bR
—ZRHEH INET) ABTDHE, DY 7 =& MM [Registration Requests] ML R~
SNV ET, YA T7ERA V72X FRAKRBI N2 =PI, [Users and
Permissions] i (Z User Administrator #7% Yes OIRAEETFREIND L H 12720 9, &
FROFeERIE [Audit reporting] (ZFREk S L E T,

Hold— UV 7 =X M&MHT 5 FELN, LB TTLHEHATE TWHRNEWILAITERN L E
9, UZ T RA Nd Hold A7 —# A ThH| i = [Registration Requests] HI[fHIZHERINET,
Hold A7 —# ATEHY A FOMO2—PEFRENL R TE H0T, JOEHENRZD
U7 A MIHIEHPTHD, LWV T LDbnh £,

Reject — = —HF oDV 72 A MEHTFL, VZ/ZAMNFICZEOEDA—NZEFLET, 3 A
Y MEIZAT SN2 A My —FEIZEHELET, AITFT 50N, V7 =X MNAIF 2875
Ry 77 w7 Ayk—UnRprshEd, OKl 227V v 27 325&, V77X ME
[Registration Requests] 25 %, [Audit reporting]l (2 N7 W7 v a UditdkSnE
7
<EE> —BHTT2LZ20V /A N2RTZEIXTEETA, MiESTHTNLEZSLGE D,
LW 722 F2BHEHRFELTLL OBERDH Y 7,
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3.2 Users and Permissions

DR DI A h DT 7 AR b5 TV FRFRENE T, YA Lo
—FEBHHEIRE > TV DB AEL, Y= A= A4 b ID TRV A | ID 2R LT

TEEW, bLEFOYVA MDRFEYA FOFV A FELTREINNTWAEA,
(13283 H/FVA b 2T ZEW)

i?‘—o

Users And Permissions

explanatian in the halp for this page

Help Docyment

This page lists the users whe have sscess to your site. If vou are 8 User Adminigtrater for mubiphe sites, please use the site 1D deep-down many in the tep navegaticn maeny t9
view usars for another site. & spacial ink may appear if Your site is set up as the child of & parent site, Users at the parent site will also have access to your ste. See detailed

U7 inFomai

Site ID:
Export To Excel
Seerch by Fras hame: = Type your search fext
ViewEde Frat Hame Laas ame
= 0t PUBILC
e Fika HEMDERSOH
= £S5 GUHOA
= | EMLY ENTERPREE
= o OMES

e pebicprbc com

Eenfilleacon

sunsuliGica cem

Wil AR SO

RN DossGIm R Com

Taiphons

LR ] o
CTERO1ZE450 He
10002251200 e
A1 FH-S Ve
SOS-BEE-TTTT MO

[Users and Permissions] B ClE7 72 L-ULOE., EIFE, ASUSNDOZ—F Do —4E
PEMEROYIR, IR LY A F~DT 7B ZOBMVIE LR EE{TH) 2N TExET,

a—PIEFROME, EIEE

1T858 1T —VHED [View/Edit] 742> %227 U v 7 LET,

EH 213 [Update Site Access]. [Revoke Site Access] # 713 dH 0 £,

il

T

Contact Details

Update Site Access

Revoke Site Access

User profile for Site ID 909258

This page allows you to add or remove User Administrater access to the selected site and to change the user's access level that
determines what functions the user can de on the site. The access level applies across all sites that the user can access. Lowening a
user's access level requirés that the User Admmigtrator have authorty over all sites that the usér can access.

Site Access Level:

First Name:

Last Name:

Phone Number:

Email Address:

[Entercrize  w|
|RasdOnly |
{Indirect Customer |
JONES

555-888-7777

john.jones@mysite.com

User Administrator

Hiddle Imitial:

Extension:

pdate

CA SO User Administration ¥fE == —H¥H A K



321 A4 b 7O ERADEH

Contact Details ~—"® [Update Site Access] # 7 Tl, BR L=V A MIHT 5, =—
PO —PERFHEROHIFRS, 4 F T2 —FRRHTE 2L EHRT LT 78X LL
DEENTEET, T7EA LYV ORER, 2—FRT7 7 8ATE 5T XTOHFA Tl
ERVETOTIEELIZEN, 2—=FDOT 7R LULE FIFHICIE, 20T RTOHYA K
DEHFAMERZFF > TWDLRERH D £,

77 A LUl —Enterprise User (), Indirect User (#), Read-Only User (X)?> 3 >D 7 7
A LR HY ET,
Enterprise User — 7 7 E AMED & 5K A MIfF W TWA RGO r— 2 24— 0
TEET, TARTOFT LYy VR—ARODORF 2 AL MNIHT DT 7 BAMEEFF> TWET,
Indirect User — 77— A DRITMHERITDH Y I3, A= F5 2 LT TEEE A, ZOHERIE,
W, CA R—=F =R — F2{To TWIBERO—F T IS ET, T
TOT Ly VNR=ZAK P RF 2 A MIHT LT 7 2 AL > THET,
Read-Only-User — 77— A EHOMHERITH Y T, ¥ —ADA—TF MBI TEEEA, 2
WO =T T4 X R¥a A MR T Ly UZAET L2 LT TEET,
A—PFDT I E R LYVRT IR AR RO A ROz, #
BYA MR LTT 78 AMEEF > TS — WL, BT 72 AR RS E
YA MIEDETT 7 B AERET DLENH Y £7,

2—YPNRT I A TELEYA NO2—FEHREWHERZFF O —FEFEEDOLN, 2—F D7
JEA LV ETNFLHIENTEET, b La—Ra2—FEHEOFENOY A hox ¥
—TTAR T I RAZER LGS, T78A LULETFIFHZLIXTEEEA,
a—YPEHEITHETCLEREY A FOT /R LLEk BIFAZERNTEEY, L. R
2R, EHEOYA MIF TR, 77 B AZFO>EY A NI T oa2—YoT 78R L
02/ S/ VI e
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322 A4 b 7OEADEYEL

o —YEEHE O [Revoke Site Access] # 71, BIEER L CWD YA MIxdT 22— D
T AMEEZ RV IETERICEA L E T,

Contact Details

I " Ip Discument
Update Site Access Revoke Site Access Halp Docymen

User profile for Site ID 909258

This page allows yau to Revoke Site Access for a user. This is not reversible. Upen confirmation, the user will be removed from the
selacted site I1D. If you are a User Administrator for multiple sites and check the box, the user will be removed from all of your sites.
The user will not be removed frem any remaining sites they may have access to.

Hame: JOHN JONES

Email Address: iehn jenes@mysite.com

MeRBth, BIRL TV DY A~ ID bha—FFHIRENE T,

BEY A FOa—VPEHEHEREZFF > TWLEHE THNE, TNDHDY A M 52—V
DT I AMELZTXTHIRTELDF =y I Ry 7 ARFRINET,

2 —PERE PR E RN A M2 —FRFR L TV 256, 727 B AHORVIE L%
1ToTH, ENOHOHA NOT 7B AMEITRVEINEEA,

BT /AR WL, OB D BETE R A, 2T ¥

AMEZR BT DITIE, R EZIT O 0, b LD A hD A L /3—THhiX, Additional
Site Access U 7 T A NEFHERITTHLERNH D 97,

2—HFORYIE LT, B%RT 5% 4 Fd [Audit Reporting] (2RI E 7,
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3.2.3 HIF YA k

B A b
YA NA~DT I AMELFF-ED LT HE8ICRELET,

DT 72 2L FEH E R A,
2 —VPEHHE L, [User and Permissions]

VBa— Y A, B ROELT A LATEET,

REL, BERETL2LEITHY T, FHESNTEEYA hoa—F2BRICT

FH A h O, B A

HEE T, EIRLTZY A MCESZOT 7 AE
Da—YVO—EEBRTLHLRATEET, 2—PEHEIL, ThOLOVA R

EHEREA T

FHA FOA—PERETBYA FOa—PEHEHT L LT TEEEA, FVA FOa—F

BEHEOYE . [User and Permissions]

BEEIZIEE DY 7 NEoR S, B A b~ T7 7k

AMxEFFo TV D a—H (DFEVIEFHA b~DT 7 AL > TN a2—H) O—FEx A

HZEWTEDLLIIT
Permissions] & fiC7, [Display all users for a Parent Site]
Z—HFD—EN read-only (FREENTE 72V iRAE

0 E$, FRoflix, +¥ A FoOx—

YEHE D [User and
POV THE, BV A RO

TERSNET,

And Permissions

This page lists the users who have access to your site. If you are a User Administrator for
menu in the top navigation menu to view users for ancther site. A special link may appear

2 site1o: [
Disolay all ysars fgr a Parant Site Export To Excel
cts Search by First Name: ™ Type your ssanch bext Go )
8 v Arrek Ny sl Lddraas
= J0E PUBLIC e publc@rbe com
T FIGNA EHDERSON henfill @ca com
= JES S GUNDA Qunsuli@ea com

Uzars at the parent site will also have access ta your site. See detailed explanation in the halp far t |'||§. page.

-

Help Dogyr

multip Ie sites, please use the site 10 drop
if your site is set up as the child of a pare

123-456-T850 Ha

07500128450 ]

1=800-2255238

YA FO2—YL, FV A PO —VEREHERTHETHZ
FOa—YF YA F® [User and Permissions] Hf DO —E& |
WCEREND L H1Th Y 9,

EbTEEY AR SN
A oo —F L — 1’%
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12



3.3 Audit Reporting

[Audit Reporting] (Zi%, &YV A b C2—VPEFHENRIT ST XTO NToHF 7 v a URFER
SNET,

Audit Reporting |21 ZBIEF —# & ENET A, b7 297 o 2 L ORI,

ZOYA FORYDOL—PFEFRENRY 7 2 A NORBEETolo & & i3V A Fox
—PFEER - MOWEL LIz &I nET,

- Audit Reporting

Halg Document
Audit reporting contams all transactions made by the User Admanistrator($) at each site. It does not mclude hastorical data.

Site TD: I5ﬂ5258

B DateRange: [oyz7zono @ o [owzrzown B EE

Export to Excel
Search by User First lame : ¥ Tyt your ssarch text Go i
jects
User First Name - User Last Name - User Emall Asdress - Attty Actrity Dessnption Usss Lamitatralor Auck Dats «
; Jehn Jones phnjpnes@anysie. . Enrolmant Request  Enroliment Request Accepled  Emiy Enbenprise Q4272010 02201
s
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3.4 T—ADKRR, ™RFZ ., TIURKR—F

F_TO [User Administration] EfIZIL, 7T LT —X ORBEHEIE, Ea—Dh AL~ A
ZHERE (0T LOBHE), A XEH) BT TWET,

LU oM % | Bii-X— VM & g d % & | Last Name, Activity Description, Audit Date 7
TLPECBE L TWET, FERET AV BERENTOET,

kign > Audit Reporting
| Filter Columns
& | User Frst Name
Heglo
Uisar Lagt Name
A User Emal Bddrést ransactions made by the User Administraton(s) at each site. It does not include historical data.
S Activity
@ [ B tw [owzvzenn @ ER
LiA Mame 3 : :
Ex Aokt Date
| Smarch by Liser Frst Name : = Type your search bexd G | x
ects
User Last Hame - User First Name | User Emad Address - Actvity Descrotion Audd Date - Activity Uiser
Jehes Jah Bh phes@ryste . Enrolment Request Accspled 042772010 0201 Enrobment Request  Emily
]

[Users and Permissions] i & [Audit Reporting] HifiiZix Excel (&7 —# &2 H /14 5%
BLHL ET,

Site 1D: I 23

Display al rs for a Parent Si Export To Excel
Search by Fest Name: ¥ Type your search text Go X N
View/Edit First Name Last Name File Download rgi
=f JOE PUBLIC
Do you want to open or save this file?
g FIONA HENDERSON
j Name: Site_Contacts_ 909258.xls
= JESS GUNDA = Type: Microsoft Office Excel 97-2003 Worksheet
From: supportqp2.ca.com
4 EMLY ENTERPRISE
[ Open [ sSave |[ Cowel |
=f OHN JONES
‘Whils fles from the Intemet can be useful, some files can potentialy
haim pour computer. If you do not trust the source, do not open of
= save this file. What's the nsk?
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