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CASUPPORT ONLINE

Support > Home

Support for Businesses & Partners
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Get Support

<1 456 I suse CA Support Online Important Notices

New CA Bookshelves
-- arriving daily!

Search or view hookshelves
and product guides online.

» Documentation downloads
are now aptional. Learn mare.

Explore Support Tiers & Offerings | ¥iew Support Policies and Terms | Contact Us

Get Support: Find Product News & Support: Address Licensing Needs:

» Open or View a Case

» Download Product

» H
Subscriptions

- Patches/Fixes/Published Solutions
« CA Product Compatibility Details
+ CA Green Books

+ Product Documentation

- Product Pages -G Licensing Infarmation

+ CA Tech Insider Subscriptions - Licensing Inquiries

Find Product Specific Support: Participate in CA Programs:
- Mainframe 2.0

+ CA ERwin®

- Latest Threats, Viruses & Spyware +CA's Enhanced Beta Program

- Suppart Utilities
+|CA ARGCserve® Product Family

Acquired Products Support ¥

Login Conselidation - Login Butten Has Moved
CA Support Welcomes NetQoS Customers [mors...]

Advanced Support: &
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contact

[€] A—TtRTEnELE |

Local intranet

[Submit]
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URL:

login register myCA united states - english

products communities & insights services, education & support partners

Not amember yet?

Login Register Now

* an asterisk indicates 5 required field

* Email Address: I

* password: [

casesensitive

Password” to reset vour passward.

Register Now

Forgot Your Passward?

Help with Registration/Login

sboutus news careers  events s feeds cop

Becoming a registerad user gives you convenient access to CA
product information, CASupport, CA Education, CA
Communities and & personalized My CA home page

If your current password is not being accepted, please use your
casupport Online password ar elick an“Fargat Your

contact

hts reserved

&) T EnELE T

[& [8J Local intranet
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2} CA Support Online - Microsoft Inl =101 x|
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PELAD) [&] https: fsupportapz.ca comjirjfportal (3 #28h | Links

W logout updateprefle My CA

prod ommunities & insights 3 tion & support partners nta

CA SUPPORT ONLINE

GA Support Online Site ID: = site Profile | My Account | B My Download Cart | Recently Wiewed ¥ | Bookmarks ¥
Support > Home \
Important Notices vulnerability Alerts I I D
Fag
with
+ IMPORTANT! May 15, 2010 - CA Support Online nd
Support By Product © WNEW! Ca Support Welcomes MetQoS Customers
Open a Case © CA Support Online Qutage Schedule » Wiew |atest threats &
- * Miew All » Receive threat advisories &
Yiew Cases
% Install threat dashboard &
Download Center
Scan f =] =
AT e 0 Crari % Sean for viruses
Documentation —— -
Find Product specific Hews, Documentation, Release Notes, Downloads, Most Recent Additional Support Sites
Licensing Knowledge Base Articles, and more.

- Home/Hame Office Products &
Implementation Projects Select a Product page: Don't see your product name below? & - HetQoS Products 5
« Mimsoft Products 5

CA Programs Enter & Praduct Hame here ar select fram the drop-doun list. -

3 3 - Oblicore Products 5
Compatibilities Product Specific Support: - wrily Technology Products &
Additional Site Access - Mainframe 2.0
Subscriptions | A ERMInG

- A ARCserve® Backup
© CA ARCserve® DZD
© Ch ARCserve® RHA (formerly Ca XOsoft™) LI

| &] https:/isupport.ca.com/prodinfo/arcserverha ,7 ,7 ’7 ’7 |—§ %J Local intranet 4

Contact and Resources

2234 THIULDRE
[My Account]

logout  update profile My CA

products s, education & support partners

CA SUPPORT ONLINE

CA Support Online Site 10 T site profile |[My Account || B My Download Gart | Recently Viewed ¥ | Bookmarks ¥
Support > Home
Important Notices | Vulnerability Alerts  News & Announcements
Support Fag Security Advisor
Home Protect your organization with
- IMPORTANT! May 15, 2010 - CA Support Online Enhancements and Changes veal-time spyware, virus and
Support By Product © NEW! CA Suppart Welcomes NetQoS Customers wulnerability alerts,
Open a Case * CA Support Online Outage Schedule » View |atest threats (9
© Wigw All » Recsive threat advisories (9

Yiew Cases

My Account
A)  Personal Profile ...
B) My Product List ...
C) My Environment Profile ...
D) Attachments .

E) User Administration ...

CA Support Online



A) Personal Profile
Personal Profile
ID

My Account

Personal Profile My Product List My Enwironment Profile Attachments User administration

Site ID: Name: User ID:

Update Personal Information /
Click here to update Personal Profile Information

Set Personal Preferences

Login Siteld : -I

Your Login SitelD is not present either because you have not vet
specified a preference or because a previously selected Login SitelD is
na longer valid. Please choose your new Login SitelD.

Date Format : MM/DD/YYTY
Product Display BRANDED PRODUCTS v

Options :

Branded names will be displayed like this:
Advantaged,t IngresA® Enterprise Relational Database
eTrust CA-ACF2A® Security Option for DBZ - MVS
Unicenter Arg\sﬁ@ Base

Login SitelD : 1D
ID

Hyper
Product Display Options :
BRANDED PRODUCTS -
UNBRANDED PRODUCTS -

[Savel

CA Support Online



B) My Product List
My Products List

Available Products My Product List

My Account

Personal Profile My Product My Environment Prafils Attachments User sdministration

Site ID: Name: User ID:

Create a custornized "My Products” list for the CA products you work with most. To select more than one product at a time,
use the ctrl key.
Expand Page Yieww

Available Products Don'tsee your product name below? &

1 Tape Management - MV'3 d
2E - 03/400 RISC

2E 400 Toolkit - 034400 RISC

2E Change Managerment Option - 03/400 RISC

2E Change Managerment Receiver Option for RISC - 05/400 RISC

2E COBOL Option

2E Mational Language Libraries

» o & @

2E Option for EJB - OS/400 RISC
2E RPG IV Option =

+H nt

My Products List

[Save]

C) My Environment Profile

My Accounk

Personal Profile My Product List My En nment Pro Attachments User Administration

Site ID: Name: User ID:

Enter information here that will help CA technicians better understand your technical enviranment and your
implementation of CA software, Updating this information periodically, as your environment chanaes, will help us help you
better and faster.

Please do not put confidential/sensitive information in a User Environment Profile.

Category Important Notes

+ Important Notes 250 Character Limit

> Impact on Busingss Enter critical information about your system that will assist CA technicians
st the beainning of the issue solution process. The information may be

+ Architecture Overview shout carnmpany procedures and policies. Example: Cannot send log files,

3 Change Control Folicy ;|

+ Critical Project Dates &
Freeze Periods

v

Dial In Policy

-

Other Information

= =N
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[ ]
Important Notes:
Impact on Business:
Architecture Overview:
Change Control Policy:
Critical Project Dates & Freeze Periods:
Dial In Policy:

Other Information:

[Save]

D) Attachments

[Allowed File Extensions]
ZIP

My Account

Personal Profile My Product List My Environment Profile User aAdrministration

Site ID: Name: User ID:

Attach files that will help CA Technicians to understand your CA software implementation.

To attach a file, use the 'Browse' button to locate the desired file, Next, type a description for the file, Click the 'Attach’
buttan for each file that you want to include ta vour profile.

Please do not put confidential/sensitive information in a User Environment Profile.

allowed file extensions

Attach a file

Step 1. Select Your File: #EE.
Step 2. Provide Description:

Step 3. Attach I

Attached Files

0% of your 10 MB limit used, D% 100%

Virus §can File Name Description Updated By Updaied Date Delete
Thexe are cumently no attachments to you snvironmental profils.

[Attach]

CA Support Online



E) User Administration

ID Request Access

My Account

Personal Profile My Product List My Environment Profile attachments User Admi tration

Site ID: Name: User ID:

This screen is for requesting access to be a User Administrator for one or more sites where vou are a member. & User Administrator takes an
the responsibility of approving, updating and revoking access for users at a specified site ID (Terms of Use). Requests for access to a site will be

routed to the User Administrator instead of to CA. Additional infarmation is provided in the help file sccessible from most User Administration
pages.

Site ID User Admin Request Access
Access
Mo r
Mo r

* please provide supporting information that will help us process your request:

L]

CA Support Online
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[Site Profile]

log sut  updateprofile vy o [T

products on & support partners

CASUPPORT ONLINE

CA Support Online Site 1D: ¥ | [Gite profile] | My Account | B My Download Cart | Recently Viewed ¥ | Bookmarks ¥

Support > Home
Important Notices Yulnersbility Alerts Mews & Announcements

Support FAQ Security Advisor

Protect your organization with

Home - IMPORTANTI Maw 15, 2010 - CA Support Online Enhancements and Changes real-time spyware, virus and
Support By Product © NEW! C4 Support Welcomes NetQoS Customers vulnerability alerts.
- CA Support Online Outage Schedule » View latest threats

Open a Case
- Wiew all » Receive threst advisoriss &

Yiew Cases

Site Environment Profile

Flease do not put confidential/sensitive information in a Site Environment Profile,

Site Profiles Site Profile Attachments Hevlie faber Brolile,

=3 | Delete | Update Default Profila

Sort By: Matches: Results per page:
Profile Name =l [peseendng =1 IEH 1-30f3 25 x
My
Select Profile Name Created By Created Date Modified By Modified Date Default
profile
] My Site Profile #1 03/30/2009 03/30/2009 [l
[ Default Check Test 0z/10/2009 02/10/2009 &
I My Profile #2 03/30/2009 03/30/2009 (®)

CA Support Online
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3.1 FEHS -3y A=a—

Support Home

Home Support By Product

Support By Product Open a Case

Open a Case View Cases

Yiew Cases Download Center /SP/ /
pownload Center Documentation /
Documentation Licensing

Implementation Projects

CA Programs CA
Compatibilities CA

Additional Site Access

Licensing
Implementation Projects
CA Programs
Compatibilities .. .
P Subscriptions  CA Tech Insider  Hyper
Additional Site Access
Subscriptions Contact and Resources

Contact and Resources

Knowledge Base Search

<3 CA Support Online - Microsoft Internet Explorer provided by CA T
JrOME) EEE BT ESCANE WD ALTHE | &

Q= -0 - [x] 2] | e= Yosrann )| 002wl - Jad RERTERIA]E 3
FELAD) I@ https:/fsupport.ca.com/irifportalf SolutionCDNCart j fE@h | Links **
B icgout  update prefile My CA m =

products communities & insights services, education & support partners

CASUPPORT ONLINE

CA Support Online Site ID: -4 Site Profile | My Account | B My Download Care | Recently viewed ¥ | Bookmarks ¥

CA Support Online 11



3.2 fh— L
[Home]

Important Notices Vulnerability alerts Mews & Announcements FAQ

+ IMPORTAMNT! May 15, 2010 - CA Support Online Enhancements and Changes
* NEW! CA Support Welcornes NetQoS Custorners

* CA Support Online Outage Schedule

 Wiew Al

Support By Product

Find Praduct specific News, Dacumentation, Release Naotes, Downloads, Most Recent Knowledge Base
Articles, and moare.

Select a Product page:  Don't see vour product narme belaw? &

Enter & Product Harme here or select frorm the drop-down list, -

Product Specific Support:

* Mainframe 2.0

* CA ERwin@E

© Ch ARCserve® Backup

- Ch ARCserve® DD

- Ch ARCserve® RHA (formerly CA XKOsoft™)

My Open Cases
No open cases found.

Search by Case # ¥iew Open Cases: Mine | All

I m New case: Open a Case

CA Programs

CA's Enhanced Beta Program
Test new and innovative solutions before they hit the market place!

#» Access the List of Beta Programs &

Download Resources

Quick links to popular download functions. For all download options, wisit the Download Center,
+ Published Solutions
+» Docurnentation
w Products
» Wirus Signatures =
# Product Trials

Security Advisor

Protect vour organization with
real-time spyware, virus and
wulnerability alerts.

» Wiew |atest threats
» Receive threat advisaries &
» Install threat dashboard &

» Scan for viruses &

Additional Support Sites

- Horne/Home Office Products I
+ Nimsoft Products &
- Oblicore Products &

- wily Technology Products &

CA

Important Notices
Vulnerability Alerts

News Announcements
FAQ

Support by Product

My Open Cases

CA Programs
Download Resources
Security Advisor

Additional Support Sites

CA Support Online
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[Select a Product pagel

[Support By Product]

Support By Product

Select a Product page:  Don't see your product name below? &

Enter a Product Mame here or selact fram the drop-down list,

-

Product Specific Support:

* Mainframe 2.0

= CA ERWinGE

© CA ARCserve® Backup

© CA ARCserve® DD

© CA ARCserve® RHA (formerly CA XOsoft™)

Find Product specific News, Documentation, Release Notes, Downloads, Most Recent Knowledge Base Articles, and more.

Vulnerability Alerts

News & Announcements

Date Title Date Title
2010.12.04 CAZ0100406-01: Security Motice for 4 Anti-Wires WET Engine Wirus
e CA XOsoft 2010.17.05 Signature 35.1.7497 was released
on 05/18/2010
CAZ0100315-01: Security Motice for
2010.18.03 CA ARCserve Backup Wigw Ca's Official Staternent
2010.12.03 Regarding the New Daylight Saving
. . q
010,04 03 CAZ0100304-01: Security Notice for L
o Ca SiteMinder
eTrust Intrusion Detection Wirus
201023 02 CAZ0100223-01: Security Notice for 2010.02.02 g.ﬂuggtuorzezausl.sjzm 1as released
T CA eHealth Performance Manager
CA Access Control
CA Access Control Bookmark
select a Product page: Search Support
CA Access Control - Search for:
¥ News | ¥ Bookshelves | % Knowledge Base Updates | % Recommended Reading IThis Product =l

¥ Product Status | ¥ Downlosds | ¥ Compatibilities |

Product News

Related Education

Date Title Get award-winning training for
award-winning CA products,
ChA Access Control r1Z2.5 Premium Edition SP2 General Availability * Find a course
2010.12.05
Announcerment
2010.22.04 Ca Access Control r12.5 Uparade Information Related Products

Mo information currently available.

T Jump to Top

CA Programs

Bookshelves

Us English
CA Access Control r12.5 SP2

CA's Enhanced Beta Program
Test new and innovative solutions

befare they hit the market place!

# pccess the List of Bets

Frograms &

Japanese

CA

CA Support Online
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[Open a Casel

CA Support Online
CA

Open a Case Print | Helo

Motice for Priority 1 issues - after logging your issues please notify the Global Contact Center immediately by calling the
support telephone nurnber from your location.

» Working with CA& Support. & » \iew Update to Enhancement Request Process. &

Product Information  Can't find vour product name below? &

© all Products My Products  Croate/Edit My Products List 5

* Product Enter the Product Hame here, or select frorm dropdown, -
* Release: |-- select -- =l
* Component: [-- select -- =l
Service Pack: [--select - =l
# Dperating System: [-- select -- =l
Case Information
*  Priority: [ 4-Minor problem or question shoutuse =]  Priority Definitions &=
* Case Title: | (30 Character Maximum)
* Description & J
Error Message:
{English only}
=
Char: |[0/5000
Business Impact: ;I
[ -

Char: [0/500

' Include Environmental Profile with this case?
ol My User Profile € Default Site Profile © Choose from Site Profiles

Contact Information for this Case

* First Name: * Preferred Contact Method:

| [--select-- =
* Last Name: Preferred Language:

| [apanesE -
* primary Phone: Alternate Language:

| [EnaLisH =

* Email Address:

To expedite the resolution of your case, select to perform a Knowledge Base Search for this case

¥ Search Knowledge Base for this case

CA Support Online



Product Information

Product:

Release:

Component:

Service Pack: SP
Operating System: OS

Case Information

Priority:
4 -
3-
9 -
1-
Case Title: (30 )

Description & Error Messages:

* Business Impact:

/ Production/Test
Impacted Application

Include Environmental Profile with this case?:

Contact Information for this Case

First Name:
Last Name:

Primary Phone:

Email Address:
Preferred Contact Method: CA
Preferred Language: CA

Alternative Language:

Search Knowledge Base for this case:

Due date

CA Support Online
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[Submit]
[Search Knowledge Base for this case]
[Cancel Case]
[Submit Casel

Open Case KB Search Results Brint

Expediting the closure of your Case

Knowledge Base Matches
Wiew top matches for your issue
3 results found

Your Knowledge Base Matches

Reviewing any ratching results below may expedite the resolution of your submitted case...

The results below are the top '3' relevent Knowledge Base returns based on the information you entered in
your case description.

PSync Agent Configuration Best Practices
ID: TECS12986

This should be calibrated based on benchmark testing performed in the environment. ... Server and the DC, so be sure
to test this parameter thoroughly prior to any production implementation. ... Itis advised to perform testing to
determine a proper walue which is just enough to cover the ...

Product: IDMGR. : Identity Manager ¥ersion: 12.0
Type: TechDoc Last Updated: 2010,21.04

How do I use IIS v6.0 to compress CA Identity Manager IM r12 castylesr5.1.1 files?
ID: TEC510767
This technical docurnent describes [1S compression as an example. ... Please note that this has only been tested using

115 v6.0 and Identity Manager rl ... html ... Make sure you also start the W' Publishing service and HTTP S5L services,
Testing Compression. Use a browser utility to monitor ...

Product: IDMGR. : Identity Manager ¥ersion: 12.0
Type: TechDoo Last Updated: 2010.23.03

R12 Siteminder Protected Environment; a problem with role changes not being reflected in Users until the
application server is restarted, when using a LDAP user stores.

ID: TECS10401

When a user logs into [dentity Manager, either by Siteminder protected or our native ... The problem occurs when logging

into a Siterninder protected Identity Manager ... Idmrmanage consale -> Directories -= ime's directory -= "Import" buttan.
Restart IM and test, Login as a user, then logout,

Product: IDMGR : Identity Manager ¥ersion: 12.0 ;I

If the results do not resolve your issue, continue with the submission of your case

[Submit Casel
[Submit] Preferred Contact Method

[Search Knowledge Base for this case]

CA Support Online



[Finished]

Case Confirmation Print

@ vYour Case has been submitted successfully. Your case number is F-2%5

n Additional Questions

Providefupdate supplemental information to help
resolve your case.

Additional Questions

The questions below are questions that our suppaort tearn will need to ask you during this case. Answering therm now will help our
support staff move forward more quickly with this issue,

If you have previously filled this out, please review to ensure the information below is still accurate,

Product: CA Identity Manager Premium Edition - MULTI-PLATFORM

1. What Service Pack and Cumulative Release {CR) are installed in this environment?

[File Attachments]

Case Details refresh the page Bookmark | Print

Case Number & Title:
Site ID & Company:

Product: A [dentity Manager Premiurm Edition - MULTI-PLATFORM

Release: 1z.0

Component: Identity Manager: IDMGR

Technician Assigned:

Case Type: IZSUE Action:

Priority: 4 [ Change Priority [ ] Status:  Open [ Change Status F11

W

¥iew/Add Activity Summary Business Impact File Attachrments Contact Info

Add case activity notes

2010.26.05 15:47 SUPPORT PORTAL

Entered by Support Portal User

User provided the following Product Questionnaire information: < Questionl=:
What Service Pack and Cumulative Release {CR) are installed in this
Eenwiranment?

<hnswerl=:

2010.26.05 15:43 SUPPORT PORTAL

Entered by Support Portal User
Enwironment profile related data not found!

2010.26.05 15:43 SUPPORT PORTAL

Entered by Support Portal User
Product: CA Identity Manager Premium Edition - MULTI-FLATFORM Release:12.0

CA Support Online

17



File Attachments :

View/Add Activity Surnrnary Business Impact

link.,

» | File Transfer Using the Thin client =

Swstern details &

The thin client provides the ability to transfer files aver HTTPS that
are less than 2 GB. For file transfers greater than 2 GB the full
featured client should be used. If the full feature client does not work
then the file transfer should be done using FTP or SFTP via your
preferred third party file transfer toal or via FTP cormand line,

File Attachments

Zecurely transfer files to and from CA using the Thin Client or Full Featured Client by selecting the desired

Note: File narmes must end with Allowed File Extensions For File Transfer &

Contact Info

Help for Secure File Transfer

» | File Transfer Using the Full Feature Client =

Systemn details &

The full feature client provides the ability to transfer files aver HTTPS
of any file size with advanced features such as pause/resume and
download/upload of multiple files,

Files From Customer B

There are currently no attachments for this case

File Name Description f:)'(tt Updated By Updated Date  File Status
There are currently no attachments for this case

Files From CA &

File Name Description f:)'(tt Updated By Updated Date  File Status

To manage file attachments using SFTP

Create Directories

CA

SFT
Feature Client 2GB
System details

FTP FTP

[Create Directories]

SFTP

SFT

http!//www.casupport.jp/support/supportonline/pdf/CSOFileAttachementforCasesHelpGuide_dJ.pdf

Secure File Transfer

SFT
CA

the Thin client

JRE 1.5

SFTP

Secure File Transfer and Storage

For File Transfer]

[Allowed File Extensions

CA Support Online


http://www.casupport.jp/support/supportonline/pdf/CSOFileAttachementforCasesHelpGuide_J.pdf

(the Thin client)

7 Case Number : 193830221 - Microsoft Internet Explorer provided by CA =[S

My Computer

25 @ Upload to:/files_from_customer H

Secure Transpork Server

Hame = File Sizz

Io Delete (@ Refresh (@) Download Q) view as Plaintext () View as HTML

b (3 files_fram_ca B

files_from_customer

(the Full Feature Client)

2} Case Number : 193830221 - Microsoft Internet Explorer provided by CA =10l x|
My Computer Secure Transport Server
© oolete @ Refresh © pelete @) Refresh
| Fle Size Lost odifed | = Ml rome 2 | Fle Size Last odifed | =
5/26/2010 14:54 b 53 files_from_ca 5/26/2010 03:13
5/14/2010 10:41 P> 53 files_fram_custc 5/26/2010 03:13

3/25/2010 15:28

Transfer Queue

files_from_custome

@ Pause @ Resums © concel
\

Priarity | Shatus. ‘ MName Siz= | Direction Lacal Remote ‘ Skart Time Time Elapsed

Ho items to show,

Transfer Details

Select a record above for details...

CA Support Online
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3.5 r—RDIER

[View Cases]

View Cases

Site ID: |

Case #: |

Status:  Open  Closed T all

Opened By: & Myself Al users associated with this site
Date range: I— [ I— = (I5T)
Priority: [an =l
Case Type: IV 1ssue [T Enhancement

Advanced Search Criteria B

Date Maodified: I @

Mote: For exact date you must delete any date ranges from abowve,

Product: © all Products @ My Products  Create/Edit My Products List
Product: Enter the Product Narme here, or select from dropdawn. -
* Release: |-- selact -- =
* Component: | =1
Site ID: & This Site Al of my Site IDs ¥ Include Implementation Project Cases @

[ oo |
= SiteID: D
. Case #:
= Status:

= Opened By:
- Myself -

- All users associated with this site &

= Date range:
= Priority:
= Case Type
- Issue-
- Enhancement -
Advanced Search Criteria
=  Product:
- All Products -
- My Products - My Account
- Product -
- Release -

- Component -

ID

CA Support Online
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= Site

ID:
This Site -
All of my Site IDs -

Include Implementation Project Cases 8 Implementation Project

. Date Modified :

)

2} Case Details

Case Details refresh the page Bookmark | Print

- Microsolt Internet Explorer provided by CA 18 =]

Cloze &

I case has new activity.

¥: User action is required for this case.

Site ID & Company:
Product:

Release:
Component:

Case Type:

Priority:

Case Number & Title:

Technician Assigned:

Yiew/Add Activity

Add case ackivity notes

CA Datacorn®/DB - MUS
11.0
CA DATACOM DATADICTIONARY: DD

DEFECT Action: Werification
3 [ Change Priority 1] Status: Open [ Change Status ]
Summmary Business Impact File Attachments Contact Info

noted

2010.20.05 11:43
CALL 1-011 FROM CAT TO CLIENT CALLBACK

2010.20.05 11:43

A) View / Add Activity

CA

[Add case activity notes]

[Save] View/Add Activity

5000

CA Support Online

21



Add case activity notes B

Yiew/Add Activity Surmmary Business Impact File Attachments Cantact Info

Add case activity notes below: (Note - Please use English to update your issue)

[T Include Envirenmental Profile with this case?

[sove [ carcel

Char |0fsooo

@ My User Profile € Default Site Profile © Choase from Site Profiles

B) Summary :
Definition:
Resolution:

Related Solutions:

View/Add Activity Summary Business [mpact File Attachments

Definition:
Wed May 19 03:48:00 EDT 2010 AhHE

F-AnEE

Resolution:
AhEE

Related Solutions:
No Solutions Available

Contact Info

C) File Attachments
P18 File Attachments :

CA Support Online
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3.6 40—k v 4—
[Download Center]

Products Published Solutions
V  Search Downloads

V  Quick Search Fix
V  Freeware Utilities / Toolbox

. .

i Microsoft IE
- IE FTP
Microsoft
- V6.x084GB
- IE HTTP
http://support.microsoft.com/kb/298618
- V6.x02GB
- V7x084GB

- Mozilla Firefox  FTP
i CA Support Online

Microsaft has reported that FTP and HTTP file downloads aver a certain size using Internet Explorer may not be successful, The

FTF file limit is 4GB or greater. The HTTP file limit is 2GB or greater. If you need to download files that exceed these limits please
use Mozilla Firefox 3.0 or command line FTP.

CA Support Online
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361 HRnAHO—F
[Products]

Download Center

Please select the type of download you are looking for

|Products

o |

Y T

| Lohriodid Aal L -2
GUICK Sedial

Search Downloads

Please select the type of download you are looking for

|Products JE |

Please narrow your search results for "Products™ below:

Froducts offered as Free Service may not be available in the Product menu below.
Click here to access Free Service products,

* Gelect a Product: Don't see your product name below? &
{MNote: Only products that are available in electronic format, and that you are
entitled to, will be displayed in the product list below.)

Al Products & My Products

Enter the Product Mame here, or zelact from dropdawn, -

* Select a Release:
|-- Select - e |
* Select a Gen level:

[-- salact - =1

™ Include published solutions for this release

O all components

Gen

[Include published solutions for this releasel

[All components]

[GOI
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Product Downloads

Mew Search

CaA Access Control Japanese - MULTI-PLATFORM

» Pax Enhanced Electronic Software Deliver

(ESDY Guide &

% Pax Enhanced Electronic Software Delivery (ES0Y Quick Reference Guide &

» Traditional Electronic Software Delivery (ESDY Guide &

» Learn mare about Using pkzip with vour Downloaded Mainframe Products &

% Learn more about downloading components of CA praduct &

If vou have comments or suggestions about CA product docurmentation, send a message to techpubs@ca.com,

= Miew Download Cart

" add all to cart

Product Components

CD3- eTrust Access Control for UNIX
r8 SP1 E,SC,],K
COMO6104238M.is0

CD1- eTrust Access Control for UNIX
r8 SP1 E,SC,J,K
COMOG112630M.is50

CD2- eTrust Access Control for UNIX
r& SP1 E,SC,],K
CDMOG115157M.is0

CD- eTrust Identity and Access
Management Installer/Commaon

()

)

)

08/18/2008

08/18/2008

08/18/2008

08/11/2006

313MB

S583IME

430MB

4 BMB

Add to cart Download

r

r Download

|l Download

r Download

Download Manager

Download Manager

Download Method

Flease choose a download method to complete vour download request, Learn More

HTTP via Download Manager

This is the CA recommended method for download, The Download Manager allows you to download your files faster and more

efficiently.

HTTP wia Internet Browser

If Download Manager cannot be used or fails to start you may access your file(s) via vour internet browser,

Wiew File Link(s)

FTP

This method allows you to download your file{s] via FTP from CA's content delivery network or wia native FTP servers,
Note: Frocessing is required and an email notification will be sent when vour request is ready for downloading.

FTP Request

HTTP

CA Support Online
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362 Ny FORERUAH>O—F
[Published Solutions]

Download Center

Search Downloads

Please select the type of download you are looking for

I Producks LI

[GO]

Download Center

Search Downloads

Please select the type of download you are looking for

IF‘uinshed Solutionsz ;I

Please narrow your search results for "Published Solutions" below:

* gelect a Product: Don't see vour product name below? &
 all Products o My Products

Enter the Product Hame here, or select from dropdown, -

* Select a Release:

I-- Select -- ;I

* Select a Component{s):
Click to select a single component or select multiple components by
using Ctrl or shift,

¥ select all

Operating System:

I-- Zaladt -- ;I

Select a Gen level: Enter High Fix:
I-- Select -- ;I I

Confirmed Since: Results per Page

| = 25 =
r Display only "Hypers"™

Select a product
All Products - Product
My Products - [My Account] [My Products]
Select a Release
Select a Component (s)
Operating System 0S
Select a Gen Level Gen Level
Enter High Fix
Confirmed Since
Results per pages
Di splay only oO0HHyper sb
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Published Solutions Downloads

Hew Search

W=patch | [fI=1rfarmational Salutians

CA Access Control Japanese - MULTI-PLATFORM 8.0

= Wiew Download Cart

Hide Summaries | Show Summaries

Type Published Solution Hypers

FOLICT MANAGER FOR UNI¥/LINUX
#  s.0sPlcris Tes
Fix #R0O17654

* LM=-LIMNLES TA6d &.0 SP1 CR18

Fin #RO17626 Tes

4  LINUX RPM 8.0SP1CR1S s
Fix #R0O175624

¥* LINLX 330 RPM 8.0 SP1 CR18 ves
Fir #R0O17651

* LINUX 5390 8.0 SP1 CR18 e

Fix #RO17630

Matches
1-25m

Component & Release 0JfS Date

CA Access Control -

UNIX, &0 Wi 2010.26.04
CA Access Control -

UNIX, 8.0 LINL 2010.25.04
CA Access Control - AT 20105504

UNI®, 8.0

CA Access Cantrol -

UNIX, &.0 LINUX 2010.22.04

CA Access Control -

UNI¥, 8.0 LINUK 2010.22.04

[ add all to cart
(per page}

Download

Downlosd

Downlosd

Downlosd

Downlosd

Downlosd

Published Solution

Solution Document for RO17654

Bookrnark| Print | Email

Solutions Details

Operating System: LUNIX

Confirmed Date:  04/26/2010

Component:  Ca Access Control - UNIX-SEQSU
Fix: RO17654

Distribution Code:  AVAILABLE

Solution No: 400

Updated Date: 04/26/2010

Release: 5.0
Hyper: Yes

¥ Problem Description | * Solution Downloads | ¥ Dependencies | ¥ Related Problems

Problem Description

Title: POLICY MANAGER FOR UNIXfLINUX 8.0 SP1 CR18

Description:

We are happy to announce that a new cumulative
release (CR) for eTrust AC 8.0 3Pl is now GA. The

cumulative release (CR)

contains new fixes as well

a3 all fixes introduced in prewious CRs. The CR  is

a full eAC 5.0 5Pl

getup and can be installed

directly on any previous eaC 8.0 5Pl CR or base

release.

(O]

Problem Description
Solution Downloads
Dependencies
Related Problems

[ ] Problem Description
PREREQS
MPREREQS:
COREQS :
MCOREQS
SUPERSEDED:
HYPER :

=YES/ =NO

CA Support Online
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PROBLEM RESOLUTION :
PRODUCT(S) AFFECTED
DOWNLOAD INFORMATION:
UPDATED ROUTINES :

3.6.3 NYFBEENOMO>TWBIGEE
Quick Search
[Gol

Quick Search

Search by Fin/Patch Number :
--Enter Fix Mumber-- m

364 V' )a—3r h—F

Mew Search

Published Solutions Downloac

CA Access Control Japanese - MULTI-PLATFORM 8.0

¥=patch | E=Irfarmstianal Salutions = Wiew Download Cart
Hide Summaries | Show Surnmaries Matches
1-25,
add
Type Published Solution Hypers Component & Release 0fS Date to Download
cart
" POLICTY MAMAGER FOR LNI/INUR Ca Aocess Control -
* 8.0 5P1 CRIG Tes UNIX, 8.0 UNIX 2010.26.04 | [ | Download
Fix #R017854 s
LM-LTMUE TAB4 8.0 SP1 CR1S Ch Access Control -
Fix #ROL17E2E Tes UNIK, 8.0 LIMLES z010.25.04 | I | Download
LINUX RPM 8.0 SP1 CR18 CA Access Contraol -
Fix #R017624 es UNI, 8.0 LIML 2010.25.04 | [ | Download
W LINUX 390 RPM 5.0 SP1 CRIE CA Access Control -
Fix #RO17651 es UNIX, 8.0 LIMU= z010.z2.04| [T | Download
E™3 LINUX 5390 8.0 SP1 CR18 ChA Access Control -
Fix #RO17830 Tes UNIX, 8.0 LIMLES z010.22.04| [ | Download

[Add to cart]

[View Download Cart]

My Download Cart

products communi i s, education & support partners contact

CASUPPORT ONLINE

Ca Support Online Site 1D ¥ site profile | My account | [B My Downlozd Card | Recently Viewed ¥ | Bookmarks ¥
Support > Horne
Important Motices Yulnerability Alerts Mews & Announcements
Support FAQ Security Advisor
Home Protect your organization with
- IMPORTANT! May 15, 2010 - CA Support Online Enhancements and Changes real-time spyware, virus and
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3.6.5 Freeware Utilities / Toolbox

Freeware Utilities / Toolbox

The utilities below are toaols to assist in using CA software. Some tools listed may not apply
to all products,

Latest Applyptf
Allaws you to apply and for list PTF's

» Learn more 1*1 Download

CA Common Diagnostic Facility (CA CDF)
simplifies the data capture of diagnostic information for select CA products,

» Learn more 1*1 .zip Download 1%/ .gzip Download

CA Concatenate
Allows you to concatenate binary(.bin) or text{ tzt) files thus reducing the number of
files that need to be uploaded to the mainframe,

w Learn more ¥ Download

CAZIPEP
Allows you to compress multiple files into single package.

w Learn maore %1 Download

CAZIP
Allows yvaou to compress single file,

1* Download

Remote Support Service

Allows yvou to share your computer with a technical support engineer for easier problem
resolution,

Mote: You must be actively working with a technician wia phone to use this service,

» Start Remote Support Service

Latest Applyptf
PTF PTF ApplyPTF

CA Common Diagnostic Facility (CA CDF)
CA
CA Concatenate

CAZIPXP

CAZ

CAZIP
CAZ

PTF

PTF

CA Support Online
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3.7 FxaA7—23y

[Documentation]

Documentation n
Documentation Feedback

we'd like to hear your feedhack,
. . comments, ar suggestions
Find a Product Documentation Bookshelf g % e
The CA Bookshelf is an HTML interface that provides access to the content in a product documentation. &
documentation set. If & CA Bookshelf is not yet available far your product, use Find Other
Product Docurnentation to search for available PDFs.

* Select a Bookshelf Technical Information
Survey

CA Access Control r12.5 SP2 - ENU -
Now is your chance to make =

difference and give us your
oo opinion about aur documsntation.
For your effart, every S0th
respondent will receive a small
taken of appreciation.
Find Other Product Documentation » Start the survey &

* Select a Product: Don't see vour product name balow? &

Enter the Product Name here or select fram the drop-down list, - Contactlls

= Email us
* Select a Release:

[ |
* Select a Language:

[ JEa|

o |

‘& Feedback

& Collaborate

Green Books / Green Papers

Publisations praviding valuable information on implementation best practices, architsctural
considerations, and use csss scenarios for CA product solutions.,

» ficcess Green Books / Green Papers

Quick Search

Search by Document ID :
[Enter Docurnent 10-- B

CA Bookshelf HTML HTML
Bookshelf [Find Other Product
Documentation] Product ( ) Release ( ) Language( )

Documentation & Manual Downloads naw sl

CA Access Control for Windows

# Please take a short survey about Technical Publications
Now is your chance to make a difference and give us your opinion about our documentation. For your effort, every
50th respandent wil receive a small token of appreciation. Thank you for your feedback.
«» Start the survey @

Note : ZIP or TGZ files contain the entire documentation set and are searchable

» File Type Information and Searching Capabilties ©
Document Title Document Release Download
YIrla 4k G00777-11 8 SP1 PDF (2.33MB)
Yu=2 43y G00778-1) PDF (744.27KB!
gt Eauh GD0795-41 PDF (609.20KB!
EEAAL GO0775-11 PDF (1.18MB;
BAAAR GO0774-11 PDF (1.05MB;
ERENAL G00772-11 PDF (1.24MB;
Readme for Windows G00787-61 HIML (39.93KB)
sDk PARES A1 GO0779-11 PDF {1.35MB)
IRTOHAF GO0783-41 ZIP (10.09MB)

Feedback, comments, or suggestions for CA technical documentation,

Document ID [Quick Searchl]
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3.8 MV RIEH

[Licensing]

ALP LMP

CA Licensing Support Requests

# Open an issue for CA Licensing

What's new # Update an Existing Issue

# Concord Transition to CA Support Online: Licensing FAQSs # Contsct CA Licensin
# Reguest a free uparade (for OLP
# Drchestria Transition to CA Support Onling: Licensing FAQs GLP, and MLP Customers

# Eurekify Transition to CA Support Online: Licensing FAGs

Recommended Reading
® License Packane 1.6 is Now Available

- CA fddresses Licensing
Wulnerabilities

* Licensing-Related Troubleshoaoting

View your LMP / ALP licenses Guides, FAQ's, Product
Information Bulletins and more

= ALP keys » LMP keys

CA eHealth / CA SPECTRUM Self-Service Licensing
# Click here to go to the http:/flicense.concord.com site

Install ALP licenses

To install ALP licenses in your local machine, please click the following link Launch the
application. Please ensure that Jawa is enabled in your browser. Click here to learn moare,

SiteMinder and Identity Manager Licenses

* Miew Licenses

Solutions & Patches

LicenseIT 7 ALP CA Common Services (LMP) (formerly
CA90s)

* ALP Downloads and Patches .
© CA Comrmon Services Product Support

- LicenselT Downloads and Patches Pages

" Component Code Listing + LMP Product Code Listing
RegisterlT Unicenter TNG

- ReaisterIT Downloads and Patches - Obtasin the THG LicenselT Update

ALP
[Solutions & Patches] [ALP Downloads and Patches]

CA ALP License Package Downloads

0Ss
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Download
File Name Minimum 0S Supported Version File Size
B9 AIN4 poctard AIX 4.x for PowerPC 32-bit and &4-bit 1.80.00.04 450 KB
k538 AIXS snctac2 AR S.x for PowerPC 32-bit and é4-bet 1.80.00.04 478 kB
e @I 0-F x|
COIPANERTD, FERFELETNT
@ BE licOB_ATXS_ppc.tar 2
1428 winzZip File, 477 KB
HIZT ftp.ca.com
e | mEe | Eet |
V SO L TENE RS 50
A2= MO MIE T AF T, 74 M- T - EREE
Eec FEOEENE T, B SIS O R IR ST, COTr L EROED R
TELIE LB VT80 PR EORRIR
N .~ = ~ N S
3.9 AVTYAT—2ay TADYk
[Implementation Projects]
CA Technologies
Implementation Projects
» Learn more about Go Live with ca (2]
» Create a Project [7]
» Join & Project (7]
Showme: (® All Projects for this Site € Projects I am a member of € My Top Projects
Project # Project Mame De=cription Customer Site 1D Customer Mame Start Date End Date Project Status
097302009 09iE0z2mo Active I—
1071072008 1003172008 Aftertion Re...
il |
4 | Page 1 of b M | @ Recordsperpage 10 - Displaying topics 1 - [ of
| add project to 'My Top Projects’ list =l remove project from 'My Top Projects' list

CA Support Online
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3.10 CA B34
[CA Programs]

CA Beta Program  CA Development Exchange

CA Programs

CA offers a wealth of resources that can help with almost any need or interest you may have regarding your CA software.
Through access to anling forurms, listservs, in person and wirtual meetings, Ca offers unparalleled networking opportunities and
unmatched access to subject matter experts, We urge you to explore these resources and take advantage of these opportunities.

CA's Enhanced Beta Program: Early Access to the latest Technology

At CA, we want to continue delivering the highest quality products to you, our customer, Through our Enhanced Beta Program,
you have the opportunity to test new and innovative solutions before they reach the marketplace, vour feedback helps us build
the best possible products to address your needs.

» Beta test a product

CA Development Exchange Program

The CA Developrment Exchange Program is a rutually beneficial partnership between CA and its strateqic clients that exemplifies
CA's commitment to the needs of its valued custormer base. The prograrm has been designed to provide clients with access to CaA's
developrnent resources and to provide CA with a feedback mechanism that will help ensure that the products developed are the
right products for individual clients and the overall market,

» Learn mare &

CA Support Online



3.11 Bt ERDER

[Compatibilities]

(O}

[Support By Product]

Compatibilities

CA Compatibilities provides a simple and standard user interface which allows users to

access and display data to identify CA product cormpatibility with aperating systems,

other 3rd party software products, as well as with certification standards and
regulations.

CA Products o35

Can’t Find Your Product?

If you are unable to find your
product information using the new
cormnpatibility tool, try the links that
follaw,

Mainframe Environments
» CICS TS Compatibility &

*Select CA Product{s)

Create/Edit My Productlist &

@ gl Products € My Products

Entetr a Product Mame here or select from the drop-down list, -

Product Information
Select your product release and compaonents from the drop-down lists:
* Product Release:

|--Selact 2 Release-- =1

* Components:
To select multiple components use the Ctrl or Shift keys,

[T select all

--Select Components--

Operating System
o Specify your 03 ' Pick from 0% list € all 0s
* 05 ¥endor:

I--Select 5 Vendar-- ;I

* 0S Name & Edition:

[----elect 05---- =1

05 Yersion (SP):

I--SelectVersion-- ;I

» z/05 .8 Compatibility &
» 2/ Cornpatibility ©
» z/VEE Compatibility &
» z/08 Compatibility &
» REU Certification &

Please check back periodically as
we continue with this migration.
Other Operating Systems {(Non-
Mainframe)

Compatibility information for
distributed (non-rmainfrarme)
products is located in the Product
Status section of your product
horne page.

- [CA Products]

All Products -

My Products - My Account

(O 0s

CA Support Online
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3.12 EERE Site ID DB
[Additional Site Access]

Site ID
Site ID
Site
ID

Site ID
Site ID

Additional Site Access Request Form

You can request additional site access to another site ID. Please fill out all required items and if you are not a direct employee
with corporate ermail address for the requested site, please provide supporting informmation for the Site Administrator or CA to use
far walidation and approwal of your request,

Contact Name: Email Address:

Company Mame:

|
*  Address: |
*  Country: [--selact-- =
*  State: [--selec =l
*  City: |

* Requested Site ID: I {or) * Business Partner ID: I

Additional supporting information required if you are not lz‘
an employee of the requested company site ID:

Company Name

Address

Country : JAPAN

State

City

Requested Site ID (or) Business Partner ID
ID

CA Support Online 35



[Submit]

Request could not be completed. Submit

Supportdp@ca.com

Additional Site Access Request Form

(] Request could not be completed.

If you want to reques

CA and click the Sub

t access to CA Support Online under an additional site ID, please enter the requested information below for

the additional site you wish te have access to. Include your 6-digit authorized site ID or 10-digit business partner ID provided by

mit link, All information is required in order to process your request. After your request has beesn processed,

you will receive an email confirming your additional site ID access has bzen grantsd, Thank you.

Contact Name: [N Email Address: IEE———

* Company Name:
* Address:

* Country:

* State:

* City:

* Requested Site ID:

|
|
(]
|
{or} * Business Partner ID: i

|

CA Support Online
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3.13 B R EFHRA—ILDEIERTE

[Subscriptions]

CA Tech Insider CA
E-News

Hyper Hyper

3.13.1 Tech Insider MERIEEETE
[Subscriptions] & [CA Tech Insider Subscriptions]

CA

E-News Tech
Insider

CATechInsider@ca.com

CA Tech Insider Subscriptions

The all new C4 Tech Insider newsletter series is replacing the former £-Mews series newsletters, These technical newsletters
regarding your CA Solutions deliver timely technical updates and solution-relevant information from Education, Services,
Product Management, Support and Communities, These newsletters provide supplemental information on how you can derive
added value from your CA Solutions,

As a subscriber to C4 Tech Insider, vou will receive newsletters about vour selected CA Solutions periodically via e-mail. If you
miss an edition, you can view any available previous editions at: https://support.ca.com/firi/portalfanonymous/phpsupcontent?
contentID=210510.

If you were a previous £-News subscriber, below are changes you can expect:

CA Tech Insider is part of CA's new Custorner Value Netwarlk,

Expanded technical content and an updated format will allow you to keep current on your CA Solutions,
E-tews email ID has been changed to CATechInsider@ca.com.

Al preiions F-Mews suhsorihers need fo re-suhsoribe fo CA Tech Insider in order to receive future publications:
https:/fwww.ca comfus/reqister/subscribe aspx?id=705,

o that you do not miss the next issue, please update your spam filter to allow the new CATechInsider@ca.com email ID to
be sent to you,

[Submit]
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Tech Insider Subscriptions

CATech Insider provides technical information related to CA products including comman issues experienced by our
customers, practical technical supportinformation about relevantissues with our products, newly released patch files,
service packs, CSDs, virus signature updates, and upgrades.

If you miss an edition, you can view any available previous editions at:
https-//support.ca.com/iri/portal /anenvmous/phpsupcontent?contentiD=210510

Personal

* salutation : [- Piease Select -

* First Name : [

* Last Name: [

* Email Address : | john.smith @ company.cam)

Location

* Count [United States

+ Select the newsletter(s) you would like to subscribe to:

™ Application Development {CA Plex & 2E)
Subscribe to this Newsletter and get valuable technical news around Plex & 2ESolutions
™ cA Application Development
Subscribe and get valuable technical information related directly to your Application Devalopment Products
™ A Change, Configuration & Release Management
Subscribe to get valuable technical information related directly to your CA Change, Configuration & Release
Management Solutions.
™ A Database Management
Subscribe to get valuable tachnical news around your CA Database Management Solutions for Mainframe
and Distributzd Databases
[~ cA IDMS
Subscrihe to get valuahle technical news around your CAIDMS Database solution
[~ A Infrastructure Management
Subscribe to get valuable tachnical news around your Infrastructure Management solutions.
[~ €A Mainframe Databases (ideal and Datacom)
Subscribe to this Newsletter and get valuable tachnical news around your CA Datacom and ldeal Salutions
[~ €A Mainframe Infrastructure Management
Subscrihe to get valuahle technical news around your CA Mainframe Infrastructure Management salutions.
™ CA Recovery Management
Subscribe to this Newsletter and get valuable tachnical news featuring your ARCserve and X0Soft Recovery
Management Solutions
I cA Security Management
Subscrihe to this Newsletter and get valuable technical news around your Security Management Solutions.
[~ CA Service Management
Subscribe to this Newsletter and get valuable technical news around your Service Management Solutions
™ A Storage Management
Subscribe to get valuable technical information directly related to your CAStorage Management solutions
[~ €A Threat Management
Subscrihe to stay current with technical infarmation related directly to your CAThreat products.
™ cA Waorkload Automation
Subscribe to stay current with technical information related directly to your Workload Automation products

CAis committed to protecting your privacy. The personal information we collect on this registration page may be usad
warldwide by C& and any entity within the CA group of companies and its subcontractors and partners and in countries
that may have weaker data privacy laws than your country. It may also be used to provide you with information absut CA
products and services in which you may have an interest. By clicking on the [submit] button you are confirming you have
read the privacy policy and are giving your consent to this use of your personal information

CA

CA

Policy

CA

Privacy

CA Support Online
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osoft Internet Explorer provided by CA

N RED R i) AL A
0= -0 <8 §| Des e @5 D H [ o F R ERIE 5

PEL2® [

70 BET
HiENEE logour update profile MyCA united states - english [T

products communities & insights services, education & support partners contact

technologies

Thank you for your interest! Contact Us

8 +1800225-5224
ou” re almost done

Flzase complete the subscription process using the instructional message sent to the email address used on the
subscription selzction paga.

aboutus mews careers  events s feeds legal privacy  sitemap  copyright @ CA2010.

|
[ [ [ |8 &3 Localintranst o

listmaster@ca.com

click here

o) = T & | 5 Confirmation for Tech Insider Subscription — Awi?—3 (HTML Fzzt) -8B X
by | ©

__—; __‘E 3 M- 3 ZaAnsE - 8 || BRn- &
FEA I~ DR ¥ J550RE -
BE SBA EE o wyw, - AR D5 TR e

[ EOMEPavay - - | (YT -
iEfE _ PH J AFuau 6 |
EBA listmaster@ca.com PEEEM:  2010/05/25 G 1502
FESE:
CC:
oo Gontirmation for Tech nsider Subscription
-

s message from CA Technologies

Thank you for subscribing!

To confirm your subscription, plea:
simply delete this message.

If you do not wish to subscribe to am

You have selected to subscribe to the following Newsletters

CA Security Management

CA Technologies, One CA Plaza, Islandia, NY 11745

ca.com

4

[click here]
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login register MyCA united states- english [N

products communities & insights

technologies

Thank you for subscribing!

The confirmation process has been completed. You are now subscribed to the fallowing newsletters.

CASecurity Management

Return to CASupport Online

services, aducation & suppart partnars contact

Contact Us

B 413002255224

3.13.2 Hyper /Ny FEHMDEEHRTE

[Subscriptions] 8 [Hyper Subscriptions]

(Hyper )

[Add Product]

[Notify Component]

[Update]

Hyper Subscriptions

for desired components/products,

* Gelect a Product

Use this page to reguest automatic notification of hyper solutions that are considered critical for the proper operation of
of your CA& product. The component list that is displayed represents the components and/or products for all of the
licensed products for your site. You may request notifications for all components/products you are licensed for ar only

To receive notifications for all of the components for a product, select a Product and Release and click add Products,
To wiew components of a product, select the Product and Release and then click Wew Components. & list of the
product's components will be displayed. You can return to the component list to click Add Products or, optionally, to
manually place a check next to each desired component name and click Update to save vour choices,

Mote: Clicking the Add Products button before the Update button will erase the selection of any manually-
selected unsaved components/products from this list.

CA Access Control Japanese - MULTI-PLATFCORM -
* Gelect a Release:
[Zs =
s fAdd Product » View Components

Motify Component

2V SEOSNT-CA ACCESS CONTROL - NT

4 SEOSU-CA ACCESS CONTROL - UMIX
5 ¥ SEOSWG-CA ACCESS CONTROL

» Update » Add all

1 ¥ SECSAU-CA ACTCESS CONTROL - AUTHENTICATION UNIX

3 W SEOSPP-CA ACCESS CONTROL - PRIVILEGED PASSWORDS

» Delete all

[Update]

CA Support Online
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Hyper

Starhvpers@ca.com
SupportJP@ca.com
=4 A starhypers@ca.com *{EHEF 2010405430 (B} 1908
FESE: STAR HYPERS
CC:
&= GA - HYPER MOTIFICATION - RO18897 SEOSU - LINUK
Subject: GA HYPER SOLUTION NOTIFICATION - RO18897 :
Title: LINUX 5330 RPM AC ENDPOINT 12.85P2 GA
Product: SEOSU
Releaze: 12.55P2
Opzys: LINUK =
Solution # 15
httpe://support.cacomirifportal/Solution Pesults?apar Mo=RO18897&actionID=4
Deszcription: -
2% ATTN: THIS FIX IS FOR LINUA IBM-390 ONLY <<< We
are happy to announce that G fAccess Control
r1285P2 Endpoint iz now GA Refer to the Release
Motes for more information about this releasze.
This releaze iz a full AC r12.55P2 zetup and can be
installed directly on any previous C#&  Access
Gontrol release or as a new installation.
Fixes included in this release are  documented on
Support Online.  The  Suppart  Online  webszite
describes the fixes included in thizs CA Access
Gontrol vergion:
https:/ suppart.cacom/ir i portal/anonymous/phpdoc
s?ilePath=0/154/etrustac—cumrelhtml
k1
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[Contact and Resources]

Contact Us
CA Support Offerings CA

http://www.casupport.jp/support/supportofferings/

CA Support Policies

http://www.ca.com/jp/support/
Additional CA Resources

Support > Contact and Resources > Contact Us

Home

Support By Product

CA Support and Customer Care for Businesses and Partners

Dpen a Case

Yiew Cases
CA's Customer Care Team:

Download Center You have questions; we have answers.
Documentation # Support - business & after-hours

# Contract, account, or product questions
Licensing . .

# Licensing Questions
Implementation Projects # CA Support Online Assistance

# Learn more about how we can help you

CA Programs
Compatibilities
Additional Site Access

o Businesses & Partners Can Contact CA's Customer Care Team:
Subscriptions

2]

Contact and Resources [ B online:  Submit your guestion
Contact Us E Phone: (Within the U5 ) 1-800-CALL-CAI (225-5224)
C4 Support Offerings (International) CA Support Directory by Country (35 KB, PDF)

€A St Pelfis = Morth American Customers who have purchased Enterprise Maintenance may use this

additional CA Resources directory listing (20 KB, FOF) for product specific contact numbers,

- Business Customers & Partners owning Recovery Management, Data Modeling or Threat
Praducts may go here for more details concerning obtaining suppart,

- CA's Home and Home ©ffice support is designed specifically for customers who have
purchased CA products for their home or home office use.

Site Feedback

- Report a & Support Online Registration/Login Issue &
- Report a & Support Online Broken Link &
- Offer 3 C& Support Online Suggestion &
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